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Executive Overview
Mastercard is announcing a new and improved Transaction Investigator
application, equipped with exciting new features and an enhanced user
experience.

Effective date details

Date Details

31 August 2021 Announcing a new and improved Transaction
Investigator application

Customer benefit
Transaction Investigator enables acquirers and issuers to research
transaction details and disputes against authorization for single and
dual messages available within five minutes after a transaction takes
place and for up to eight days after.

• Quick, efficient method for researching vital transaction information
in Near Real Time

• Simplified research by eliminating multiple queries
• Reduced search time required to resolve disputes
• Robust data set with over 1,200 data elements available
• Eliminating the need to store large amounts of sensitive data

What Mastercard is doing
Transaction Investigator has improved application features such as,
UI/UX, infrastructure, platform, technology stack, and application code.
Just about everything is brand new! The following provides a sneak peek
into some of the new exciting features.

• User Experience: Fresh and improved user interface that enables
users to make easier, faster and smarter searches

• API Based Design: API based design enabling easier addition of
customer requests features and paving the path for more innovative
and adaptive product

• Personalization: Features to enable users to export reports, filter
data elements, searches, customize summary and much more

• Automation: Ready with infrastructure improvement, test
automation, monitoring and alerting, API gold standards, and much
more
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Version history

Date Description of change

21 September 2021 Initial publication date

Questions
Customers with questions about the information in this announcement should contact Global Customer Service
using the contact information on the Technical Resource Center.
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