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Introduction of the Visa Network Merchant-Initiated Transaction Service
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Overview: Effective 22 April 2022 for acquirers and 15 July 2022 for issuers, Visa will launch the Network
Merchant-Initiated Transaction (MIT) Service to help merchants and acquirers manage the Original
Transaction Identifier requirements for processing MITs.

In 2016, Visa introduced authorization procedures for merchant-initiated
Mark Your Calendar:

transactions (MITs). The framework and rules aligned the identification of MIT types
across cardholder primary account number (PAN) and payment token transactions. Network MIT Service
activation for acquirers
The MIT is sent by the merchant based on a prior instruction from the cardholder. It (22 April 2022)

relates to a previous cardholder-initiated transaction (CIT), but is conducted Network MIT Service
without the cardholder present and without any cardholder validation performed. activation for issuers
In all cases, the MIT must refer to a cardholder’s original interaction. Visa's MIT (15 July 2022)

framework requires acquirers and acquirer processors to provide proof of a
preceding transaction by sending the transaction identifier of the previous or original transaction.

Introduction of the Visa Network MIT Service

Visa recognizes the challenges faced by merchants and acquirers in managing the Original Transaction Identifier
(OTID) requirement to process MITs and has designed the Network MIT Service to provide support.

Effective 22 April 2022, Visa will introduce the Network MIT Service,” a network solution for Visa's acquirers and
their merchants to manage the transaction identifier life cycle of MITs. This service will help:

Store the transaction identifier of the initial CIT
Retrieve and populate the associated OTID to complete the MIT authorization message

Effective 15 July 2022, Visa will implement changes to allow issuers to subscribe and receive value-added data
associated with the OTID sent in the MITs. For transactions processed by the Network MIT Service, Visa will
provide value-added data to subscribing issuers. This value-added data can be used to specify the card validation
and cardholder authentication result of the initial transaction associated with the OTID, if any validation or
authentication was conducted with the associated transaction.

Registration is required to participate in the Network MIT Service. Detailed processing rules for Visa's MIT
Framework and information on the registration process can be found on the Network MIT Service page at Visa
Online. Pricing information can be found in the Visa Fee Schedule (not available to agents).
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https://secure.visaonline.com/SitePages/Content.aspx?pageid=4.2.10.4.0
https://secure.visaonline.com/SitePages/SubCategory.aspx?pageid=2.7.0.0.0

To learn more about the Network MIT Service, contact your Visa representative or email
NetworkMITService@visa.com. For processing details, refer to Article 4.3 in the April 2022 Global Technical Letter.

" This service will not be available for acquirers in India and Russia.

Additional Resources

Documents & Publications

Refer to the following article in the April 2022 and July 2022 VisaNet Business Enhancements Global Technical
Letter and Implementation Guide, Effective: 16 December 2021:

Article 4.3—Introduction of the New Visa Network Merchant-Initiated Transaction Service

Online Resources

Refer to the Network MIT Service page at Visa Online for more product information and related processing
rules for Visa’'s MIT Framework.

Note: For Visa Online resources, you will be prompted to log in.

For More Information

AP, Canada, CEMEA, LAC, U.S.: Contact your Visa representative. Merchants and third party agents should
contact their issuer or acquirer.

Europe: Contact Visa customer support on your country-specific number, or email CustomerSupport@visa.com.

Notice: This Visa communication is furnished to you solely in your capacity as a customer of Visa Inc. (through its operating companies of Visa U.S.A Inc., Visa
International Service Association, Visa Worldwide Pte. Ltd, Visa Europe Ltd., Visa International Servicios de Pago Espafa, S.R.L.U. and Visa Canada Corporation) or its
authorized agent, or as a participant in the Visa payments system. By accepting this Visa communication, you acknowledge that the information contained herein
(the "Information”) is confidential and subject to the confidentiality restrictions contained in the Visa Rules, which limit your use of the Information. You agree to
keep the Information confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa Inc. or as a participant in the
Visa payments system. You may disseminate this Information to a merchant participating in the Visa payments system if: (i) you serve the role of “acquirer” within
the Visa payments system; (ii) you have a direct relationship with such merchant which includes an obligation to keep Information confidential; and (iii) the
Information is designated as “affects merchants” demonstrated by display of the storefront icon on the communication. A merchant receiving such Information
must maintain the confidentiality of such Information and disseminate and use it on a “need to know" basis and only in their capacity as a participant in the Visa
payments system. Except as otherwise provided, the Information may only be disseminated within your organization on a need-to-know basis to enable your
participation in the Visa payments system. Visa is not responsible for errors in or omissions from this publication.
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