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Overview: Visa has published two guides to help clients navigate the different entities in the Visa acceptance 
ecosystem, along with side-by-side comparisons of operational and technical requirements. 

 
Visa’s acceptance ecosystem covers all commerce types—face-to-face, unattended, 
mobile and e-commerce environments—while helping to increase electronic 
payment acceptance for sellers, allowing clients the flexibility to connect to Visa 
either directly, through an acquirer or via a third party. The traditional participants 
in this model are the acquirer and seller, but many other entities play important 
roles between or on behalf of acquirers and sellers. 
 
To help clients and their partners navigate the eligibility requirements, obligations and responsibilities for all 
program participants, Visa has published the following two guides to provide summaries of the different entities 
and the requirements for each: 
 
• Beyond the Acquirer: Additional Visa Acceptance Entities describes the differences between merchants, 

marketplaces, payment facilitators, bill payment aggregators, digital wallets and other third party agents like 
independent sales organizations (ISOs) and merchant servicers. The document also includes a side-by-side 
comparison of various operational and technical requirements for each model, including acquirer 
capitalization and registration, merchant category code (MCC) assignment, contract requirements and 
merchant name / descriptor standards. 

• Digital Wallets in Visa’s Ecosystem: Policies & Requirements focuses on the different classes of digital wallets 
defined by Visa, i.e., Staged Digital Wallets, Stored Value Digital Wallets and Pass-Through Digital Wallets. This 
document also includes a side-by-side operational comparison for each model, as well as sample transaction 
flows and descriptions of different funding types. 

In the 1 October edition of the Visa Business News, Visa announced an updated, expanded and clarified policy for 
digital wallets. Though the updated rules are not effective until 17 April 2021, it is important to remember that 
the existing rules for Staged Digital Wallets and Pass-Through Digital Wallets remain in effect.  

 

 

 

Mark Your Calendar: 
 

• Updated digital wallet 
rules take effect 
(17 April 2021) 

https://secure.visaonline.com/_layouts/GVOL/GVOLStream.aspx?filename=%5Croot%5Ccontent%5Cdam%5Cgvol%5Cen%5Cproducts%5Cpayment-acceptance%5Cmarketplace-program%5Cbeyond-the-acquirer-additional-visa-acceptance-entities.pdf&contenttype=application/pdf
https://secure.visaonline.com/SitePages/Section.aspx?pageid=4.6.4.0.0
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Documents & Publications 
 
“Updated, Expanded and Clarified Digital Wallet Policy,” Visa Business News, 1 October 2020 
 
Online Resources 
 
The following documents are available at the Merchant Resource Library on visa.com and at Visa Online: 
 
• Beyond the Acquirer: Additional Visa Acceptance Entities 

• Digital Wallets in Visa’s Ecosystem: Policies & Requirements 

Note: For Visa Online resources, you will be prompted to log in. 

 

 

AP, Canada, CEMEA, LAC, U.S.: Contact your Visa representative. Merchants and third party agents should 
contact their issuer or acquirer. 
 
Europe: Contact Visa customer support on your country-specific number, or email CustomerSupport@visa.com. 

 
 

 
Notice: This Visa communication is furnished to you solely in your capacity as a customer of Visa Inc. (through its operating companies of Visa U.S.A Inc., Visa 
International Service Association, Visa Worldwide Pte. Ltd, Visa Europe Ltd., Visa International Servicios de Pago España, S.R.L.U. and Visa Canada Corporation) or its 
authorized agent, or as a participant in the Visa payments system. By accepting this Visa communication, you acknowledge that the information contained herein 
(the "Information") is confidential and subject to the confidentiality restrictions contained in the Visa Rules, which limit your use of the Information. You agree to 
keep the Information confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa Inc. or as a participant in the 
Visa payments system. You may disseminate this Information to a merchant participating in the Visa payments system if: (i) you serve the role of “acquirer” within 
the Visa payments system; (ii) you have a direct relationship with such merchant which includes an obligation to keep Information confidential; and (iii) the 
Information is designated as “affects merchants” demonstrated by display of the storefront icon ( ) on the communication. A merchant receiving such 
Information must maintain the confidentiality of such Information and disseminate and use it on a “need to know” basis and only in their capacity as a participant 
in the Visa payments system. Except as otherwise provided, the Information may only be disseminated within your organization on a need-to-know basis to enable 
your participation in the Visa payments system. Visa is not responsible for errors in or omissions from this publication.   

https://secure.visaonline.com/_layouts/GVOL/GVOLStream.aspx?filename=%5Croot%5Ccontent%5Cdam%5Cgvol%5Cen%5Creference-library%5Cnews-and-communications%5Cvbn-articles%5Carticles%5C2020%5C10-01%5CAI10375.pdf&contenttype=application/pdf
https://usa.visa.com/support/merchant/library.html
mailto:CustomerSupport@visa.com

