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Overview: Visa has extended the dates for implementing a new indicator for card-present and card-absent

transactions when merchants defer transaction authorization.

Deferred authorization occurs when a merchant cannot complete an
authorization at the time of the transaction with the cardholder due to
connectivity, systems issues or other limitations, and then later completes the
authorization when it is able to do so.

To alleviate the confusion that deferred authorizations can sometimes cause
issuers, Visa previously announced that it would require merchants and acquirers
to identify deferred authorizations by 12 April 2019.

In response to feedback and to allow more time for clients to prepare their
authorization systems, Visa has postponed the previously announced
implementation dates for rules pertaining to deferred authorization indicators to
April 2019, October 2019 and April 2021, as detailed below.

Acquirers and Merchants
Beginning 12 April 2019 as optional, and becoming mandatory for all deferred
authorization requests by 16 April 2021, an acquirer or merchant that submits a

deferred authorization for a card-present or card-absent transaction must both:

Include the deferred authorization indicator value of 5206 in Field 63.3 of the
authorization request; and

Obtain an authorization as follows:

|
Mark Your Calendar:

Acquirers and merchants
may optionally include the
new deferred authorization
indicator in authorization
requests (12 April 2019)

Acquirers’ systems must be
capable of supporting the
deferred authorization
indicator (18 October 2019)

Merchants and acquirers
must include the deferred
authorization indicator and
follow the time frames for
obtaining authorization
(16 April 2021)

Related Training From
Visa Business School:

Operations

For Merchant Category Code (MCC) 4111—Local and Suburban Commuter Passenger Transportation,
Including Ferries; MCC 4112—Passenger Railways; and MCC 4131—Bus Lines: Within four days of the

transaction date

For all other MCCs: Within 24 hours of the transaction date

Effective 18 October 2019, acquirers must be able to support sending this indicator if a merchant includes it, but
will not be required to send it in all deferred authorization requests until 16 April 2021.
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https://www.visabusinessschool.com/en/catalog/c52b68da-f448-46fc-bde9-cfa8ba88c4a7

Issuers

Starting with the April 2019 Business Enhancements release, issuers may receive the deferred authorization
indicator value of 5206 in Field 63.3. Issuers do not need to make changes to their systems to accommodate this
new indicator beyond being able to accept it; this data is informational only to aid with authorization processing.

Additional Resources

Updates to Deferred Authorization Requirements to Include Card Absent Transactions (Advance copy)

For additional technical information on the deferred authorization indicator, refer to the following article in the
April 2019 and July 2019 VisaNet Business Enhancements Global Technical Letter and Implementation Guide,
Effective: 7 March 20179:

Article 2.13—New Message Reason Code for Deferred Authorizations

Note: For Visa Online resources, you will be prompted to log in.

For More Information

AP, Canada, CEMEA, LAC, U.S.: Contact your Visa representative. Merchants and third party agents should
contact their issuer or acquirer.

Europe: Contact Visa customer support on your country-specific number, or email CustomerSupport@visa.com.

Notice: This Visa communication is furnished to you solely in your capacity as a customer of Visa Inc. (through its operating companies of Visa U.S.A Inc., Visa
International Service Association, Visa Worldwide Pte. Ltd, Visa Europe Ltd., Visa International Servicios de Pago Espafia, S.R.L.U. and Visa Canada Corporation) or its
authorized agent, or as a participant in the Visa payments system. By accepting this Visa communication, you acknowledge that the information contained herein
(the "Information”) is confidential and subject to the confidentiality restrictions contained in the Visa Rules, which limit your use of the Information. You agree to
keep the Information confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa Inc. or as a participant in the
Visa payments system. You may disseminate this Information to a merchant participating in the Visa payments system if: (i) you serve the role of “acquirer” within
the Visa payments system; (i) you have a direct relationship with such merchant which includes an obligation to keep Information confidential; and (iii) the
Information is designated as “affects merchants” demonstrated by display of the storefront icon () on the communication. A merchant receiving such
Information must maintain the confidentiality of such Information and disseminate and use it on a “need to know" basis and only in their capacity as a participant
in the Visa payments system. Except as otherwise provided, the Information may only be disseminated within your organization on a need-to-know basis to enable
your participation in the Visa payments system. Visa is not responsible for errors in or omissions from this publication.

Article ID: Al08776


https://secure.visaonline.com/_layouts/GVOL/GVOLStream.aspx?filename=%5Croot%5Ccontent%5Cdam%5Cgvol%5Cen%5Creference-library%5Cnews-and-communications%5Cvbn-articles%5C2019_Q2%5CAI08776-AC.pdf&contenttype=application/pdf
https://3tp.visaonline.com/webtech/2019/04/V3/articles/
https://3tp.visaonline.com/webtech/2019/04/V3/articles/
mailto:CustomerSupport@visa.com

