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Overview: Clients should update their systems to comply with upcoming changes to floor limits in multiple
markets in the Europe region, effective 18 October 2019.

A floor limit is the transaction amount above which a merchant is required to
obtain online authorization. Zero floor limits are intended to result in transactions

Mark Your Calendar:

requiring online authorization, which can lead to reduced disputes and better Floor limit updates will
cardholder management. With the upcoming Revised Directive on Payment be effective (18 October
Services (PSD2), which includes mandates in Europe tied to strong customer 2019)

authentication (SCA), it is increasingly critical for issuers to be aware of transaction
counts so they do not exceed the thresholds without obtaining SCA. Expanding zero floor limits to more countries
in the Europe region provides issuers better visibility into transaction counts and amounts, which are not
transparent in an offline environment.

Currently, with the exception of Sweden, the floor limit is zero for all magnetic stripe and contact chip transactions
in the Europe region.

Effective 18 October 2019, the countries listed in Table 1 will move to a zero floor limit across all entry modes
(e.g., magnetic stripe, contact chip and contactless chip). Exceptions to zero floor limits for certain merchant
category codes (MCCs) are listed in Table 2. Following this update, the only country in the Europe region that will
not be zero floor will be Turkey.

Clients should update their systems to comply with these upcoming changes. In particular, acquirers should
ensure that they obtain online authorization for every transaction. Issuers should adjust their dispute processes to

account for transactions that are not online authorized.

Table 1: Floor Limits for Certain Countries in the Europe Region

Current Magnetic New Floor Limit
. Current Contactless
Stripe and Contact Chib Floor Limit for All Entry
Chip Floor Limit P Modes

Andorra All 0 EUR 20 0
Austria All 0 EUR 20 0
Belgium All 0 EUR 20 0
Cyprus All 0 EUR 20 0
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Czech Republic All 0 CZK 500 0
Estonia All 0 EUR 20 0
Finland All 0 EUR 20 0
France All 0 EUR 20 0
Gibraltar All 0 GBP 15 0
Greenland All 0 DKK 140 0
Hungary All 0 HUF 6000 0
Iceland All 0 ISK 3000 0
Israel All 0 ILS 90 0
Italy All 0 EUR 20 0
Latvia All 0 EUR 20 0
Liechtenstein All 0 EUR 20 0
Lithuania All 0 EUR 20 0
Luxembourg All 0 EUR 20 0
Monaco All 0 EUR 20 0
Poland All 0 PLN 80 0
San Marino All 0 EUR 20 0
Slovakia All 0 EUR 20 0
SEK 300" (magnetic
— Taxi stripe)
M(;i;lﬁgno:—;ﬁ::bs SEK 1,200" (contact FUR 20 0
chip)
Sweden SEK 6007 (magnetic
stripe)
All other MCCs SEK 1,200" (contact EUR 20 0
chip)
Switzerland All 0 CHF 20 0
Vatican City All 0 EUR 20 0

" Floor limit currently applicable to domestic transactions only.

Table 2: Exceptions to Zero Floor Limits for Countries Listed in Table 1

Terminal Type Non-Chip Contact Chip Contactless Chip
MCC 4111—Local and
Suburban Commuter
Passenger Unattended 0 EUR 20? EUR 20?
Transportation,
Including Ferries
MCC 41T2—Passenger Unattended 0 EUR 20° EUR 202
Railways
MCC 4131—-Bus Lines Unattended 0 EUR 2072 EUR 207
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MCC 4784—Tolls and

: Unattended 0 EUR 202 EUR 202
Bridge Fees

MCC 7523—Parking
Lots, Parking Meters Unattended 0 EUR 20? EUR 20?
and Garages

MCC 8398—Charitable
Social Service All 0 0 EUR 202
Organizations

20r local currency equivalent.

Additional Resources

Floor Limit Updates (Europe Region) (Advance Copy)

Floor Limit Updates (Europe Region) (Advance Copy—V PAY)

Note: For Visa Online resources, you will be prompted to log in.

For More Information

AP, Canada, CEMEA, LAC, U.S.: Contact your Visa representative. Merchants should contact their acquirer.

Europe: Contact Visa customer support on your country-specific number, or email CustomerSupport@visa.com.

Notice: This Visa communication is furnished to you solely in your capacity as a customer of Visa Inc. (through its operating companies of Visa U.S.A Inc., Visa
International Service Association, Visa Worldwide Pte. Ltd, Visa Europe Ltd., Visa International Servicios de Pago Espafa, S.R.L.U. and Visa Canada Corporation) or its
authorized agent, or as a participant in the Visa payments system. By accepting this Visa communication, you acknowledge that the information contained herein
(the "Information”) is confidential and subject to the confidentiality restrictions contained in the Visa Rules, which limit your use of the Information. You agree to
keep the Information confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa Inc. or as a participant in the
Visa payments system. You may disseminate this Information to a merchant participating in the Visa payments system if: (i) you serve the role of “acquirer” within
the Visa payments system; (ii) you have a direct relationship with such merchant which includes an obligation to keep Information confidential; and (iii) the
Information is designated as “affects merchants” demonstrated by display of the storefront icon () on the communication. A merchant receiving such
Information must maintain the confidentiality of such Information and disseminate and use it on a “need to know" basis and only in their capacity as a participant
in the Visa payments system. Except as otherwise provided, the Information may only be disseminated within your organization on a need-to-know basis to enable
your participation in the Visa payments system. Visa is not responsible for errors in or omissions from this publication.
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